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1. Introduction

At Amiti, we are committed to protecting your privacy and personal data. This Privacy Policy outlines how
we collect, use, share, and safeguard personal data in line with the NIST Privacy Framework, the California
Consumer Privacy Act (CCPA), and the General Data Protection Regulation (GDPR).

2. Scope

This policy applies to all personal data processed by Amiti, whether collected online or offline, directly or
through third parties, and regardless of the data subject’s location.

3. Our Privacy Principles

Aligned with NIST, CCPA, and GDPR, our privacy practices are grounded in:
- Transparency

- Data Minimization

- Purpose Limitation

- Security

- User Rights

- Accountability

4. Categories of Personal Information Collected

We collect the following types of personal information:

- Identifiers (e.g., name, email, IP address)
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- Commercial Information (e.g., purchase records, service usage)
- Internet Activity (e.g., cookies, browser details)

- Professional or Employment-Related Information

- Geolocation Data

- Device and Technical Information

5. Purposes of Use

We use personal data to:

- Provide software development and IT services
- Respond to requests and provide support

- Maintain business relationships

- Process job applications

- Comply with legal and regulatory obligations

6. Data Retention

Personal data is retained only as long as necessary for business or legal purposes.

7. Data Sharing

We do not sell your personal data. We may share data with:
- Cloud or IT service providers

- Regulatory or legal authorities (as required)

- Business partners (with consent)

- Affiliates and successors in the event of a merger or acquisition

8. Your Rights

8.1 General Rights (Applicable to All Users)
You may request:

- Access to your data

Privacy Policy Page 2 of 5



- Correction of inaccurate data

- Deletion of data (where applicable)
- Restriction of processing

- Objection to processing

- Portability of your data

To exercise any rights, contact: privacy@amiti.in

9. CCPA Privacy Notice (California Residents Only)

If you are a California resident, you are entitled to the following rights under the CCPA:

9.1 Your CCPA Rights:

- Right to Know

- Right to Delete

- Right to Opt-Out of Sale

- Right to Non-Discrimination

9.2 How to Exercise Your Rights:

- Email: privacy@amiti.in

We will verify your identity before processing your request and respond within 45 days.

10. GDPR Notice (EU and EEA Residents Only)

If you are located in the European Union or EEA, your rights under the GDPR include:

10.1 Your GDPR Rights:

- Right to Access
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- Right to Rectification

- Right to Erasure

- Right to Restrict Processing
- Right to Data Portability

- Right to Object

- Right Not to be Subject to Automated Decision-Making

10.2 Legal Basis for Processing:
- Consent

- Contractual necessity

- Legal obligation

- Legitimate interests

10.3 Data Transfers:

We use appropriate safeguards, such as Standard Contractual Clauses, for transfers outside the EU/EEA.

11. Security Measures

We employ NIST-based controls, including:
- Encryption

- Role-based access control (RBAC)

- Multi-factor authentication (MFA)

- Intrusion detection systems

- Employee privacy training

12. Contact Us

If you have any questions or wish to exercise your rights:
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Privacy Officer

Amiti Software Technologies Pvt Ltd

68 4™ Cross Panduranganagar Bannerghatta Road Bangalore 560076
Email: privacy@amiti.in

Phone: +91 9845206203

For EU/EEA residents, you may also lodge a complaint with your local Data Protection Authority (DPA).

13. Updates to This Policy

We may revise this Privacy Policy periodically. Updates will be posted with a revised “Last Updated” date.
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